Highlands Pit Lane:
Key Offers and Success Factors

Superior customer service from entry to exit
New state of the art machinery and workshop
Valet service including pick-up and delivery
Every car is washed and vacuumed

Maintains a policy of openness and transparency
to customers

Clean and open workshop appearance

Unique services — Dynonometer performance
testing and internet facility

Tuition evenings for students, staff and friends
on car safety and responsibility

Researching what the local market wants and
offering the appropriate services

To make buying the right products easier, Highlands Pit Lane
chooses Valvoline to provide all their quality products from
brake fluid to synthetic oil to Eagle One car care & Pyroil
products. Valvoline's ahility to provide more than just superior
quality oil to its customers makes it the brand of choice for
workshops.

Ask your local Valvoline representative what they can do to
help your business.
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